
Guide
Quick

Getting started
n	  Your Turtle®Vac comes with a bag fitted, so it’s 

all ready to get to work
n	  Screw on the hose, attach the metal telescopic 

wand and push on your chosen tool for floors, 
stairs, crevices or dusting

n	  Slide the lever on the telescopic metal wand to 
adjust to the most comfortable height

n	  Twist the ‘ears’ of the handle inwards to release 
the cable

n	  Choose level of suction. I is for full power,  
II is for energy-saving eco-power.  
You can also reduce the power by sliding open 
the shutter vent on the wand 

n	  Plug in the socket and press the kick switch 
lightly with your foot to switch on

n	  Move the wand lightly over the carpet – no 
pressure is needed

n	  When the bag is full, open the lid by pushing up 
the three snap fasteners. Carefully remove the 
full dust bag and push a new one firmly onto the 
pipe. Replace the lid and secure with the three 
snap fasteners

n	  To purchase more bags, visit our website  
www.turtlemat.co.uk or phone 0845 600 3478.

Unique dust control with 
four levels of filtration

Wand lever

Twist the ears

Suction vent

Kick Switch

Service contact details
Customer Services 0845 600 3478  
or email turtlematcustomerservices
             @braywood.co.uk
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Cleaner for longer
Beautiful floors

Caring for your Turtle®Vac
n	  To keep your Turtle Vac at peak performance, 

clean the pure-air drum filter regularly by 
removing it and giving it a shake

n	  If your Turtle Vac or its tools need a clean,  
simply wipe with a damp cloth

n	  If your Turtle Vac loses suction check that the 
tools, hose and wand are free from blockages 
and that the bag is not full or split  

n	  Check that the pure-air drum filter inside the 
drum is clean and that the rubber lip is tightly 
sealed against the drum

n	  Your Turtle Vac has a safety thermal cut-out  
to prevent overheating so blockages or  
clogged filters may make it stop working for 
a short time. If this happens, remove the plug 
from the socket, remove the bag, clean and 
replace the pure-air drum filter and put back 
bag. Wait for five minutes then re-start

n	  In the unlikely event that your Turtle Vac  
stops working please refer to your manual  
or contact our customer services. 

Unique dust control with 
four levels of filtration

Pure-air filter

Check hose

Check inside

Check bag

Service contact details
Customer Services 0845 600 3478  
or email turtlematcustomerservices
             @braywood.co.uk
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